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1. Scope
These rules apply to anyone enrolled in a course delivered by Corsen AI on Corsen Academy, for the
whole duration of the course.

2. Personal access
Access is personal; credentials must not be shared. Report any unauthorised access to
academy@corsen.ai.

3. Attendance and tracking
Progress is recorded automatically (lessons opened, time spent, lessons completed). These records
are evidence of completion; learners commit to following the content genuinely. Certificates reflect the
activity actually recorded.

4. Behaviour
Harassment, violence, discrimination or sexist behaviour towards another learner or a team member, by
any means, is prohibited. Reports through the complaint form or academy@corsen.ai are handled as a
priority and may lead to the sanctions below.

5. Intellectual property
Content is provided for personal learning. Adaptations of third-party resources under Creative
Commons licences are identified on the course page. Unauthorised reproduction, distribution or resale
is prohibited.

6. Sanctions
After inviting the learner to explain in writing within eight days, Corsen AI may issue a warning, a
temporary suspension or a permanent exclusion. The reasoned decision is notified by email and may
be contested by writing to academy@corsen.ai.

7. Complaints
Complaints can be filed from the account (“Report a problem”) or by email. An acknowledgement with a
reference is sent immediately; an answer follows within five working days.

8. Entry into force
These rules (version 2026-11) are accepted at sign-up and remain available on the platform.
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